&S NGPL

26 August 2009

NOTICE TO CUSTOMERS

GENERAL RATE INCREASE

Dear Valued Customer,

After suffering a long period of soft freight rate, NGPL will implement a General Rate Increase
(“GRI”) with effect from end September/October 2009.

This GRI is applicable to our southbound trade from China, Hong Kong, Taiwan and Philippines
to Fiji with effective vessels of South Islander V.12 and Tasman Commander V.140930.

The GRI will be added to the base ocean freight rate at the following levels:

20’ FCL: US$ 250
40’ FCL: US$ 500
Breakbulk: ~ US$ 10 per Revenue Tonne
LCL: US$ 10 per Revenue Tonne

Please contact our local agents for further information. Thank you for your continued support of
our service.
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