&S NGPL

23rd November 2009

CHANGE OF AGENCY REPRESENTATION IN MALAYSIA

Dear Valued Customers and Suppliers,

We would like to advise that as part of our review of agency representation in South East Asia, NGPL
has appointed Ben Line Agencies as general agents in Malaysia with effect from 14" December 2009.
Ben Line Agencies will assume full responsibility as general agents for NGPL trade with effect from the
following voyages.

Vessel Import Voyage @ Export Voyage ETA Port Klang
Pacific Discoverer 19S 20-Dec-09
Tropical Islander 05N 06S 02-Jan-10 ETA Busan

For any customer service / bookings / documentation on the above vessels, please contact Ben Line
Agencies as per the below contact details:

Ben Line Agencies Sdn. Bhd.
M-03 & M-04, Mezzanine Floor
Wisma LYL, Jalan 51A /223
46100 Petaling Jaya

Malaysia

Phone : 60 3-7955-2233
Fax : 60 3-7958-5233

Key contacts from SSA Malaysia will be transferring to Ben Line. We will update you with specific
contact details shortly.

This change will mean our current agency company in Malaysia — Swire Shipping Agencies Sdn. Bhd. —
will be closed down, and we would like to take this opportunity to thank the staff at Swire Shipping
Agencies and our current joint venture partners Jardine Shipping Services for the excellent support and
service over the past few years.
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